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After approximately 35 years of service to Edward D. Jones & Co., L.P. (“Edward Jones”) and its clients, on July 5, 2016, 
Norman L. Eaker, general partner of The Jones Financial Companies, L.L.L.P. (the “Partnership”), member of the Partnership’s 
Executive, Management, and Audit Committees, and the Partnership’s Chief Administrative Officer, announced his intention to retire 
effective December 31, 2016. Mr. Eaker joined Edward Jones in 1981 and was responsible for the Internal Audit division. He was 
named a general partner of the Partnership in 1984. During his tenure, Mr. Eaker has held various roles at the Partnership, including 
head of mortgage company operations areas beginning in 1987 and principal responsible for the Operations division in 1998. Since 
2008, Mr. Eaker has served as the Partnership’s Chief Administrative Officer, with responsibility for the Operations, Service, Human 
Resources and Information Systems divisions.  

Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; 
Compensatory Arrangements of Certain Officers. 
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